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/| H@ERWDVRUH

SPVUE BCPE VO CI-GBQFMEF CPWE- | JTWPSRVF

/H OERDWALH SRXWXWKQ FKDQAHUFRP P HJFp 1O\ D TXHIXHV DQQpHV DX VHQ GH @ FRP P MR
pJ DOYY GH C$3$& & DWRFIDWRQ SUR FVWRQGHD! GHV DUYAMY FROMX\HY HWFRQMXLY D\ DQABRXUEX
GH WDYDI®BU | XH RDOY SOV IGFOMYH $I1Q GH PHWMH HQ SIDMIXH RV WHFKHIFKHY H
H SpUP HQAMRQ/ HAGH BV RXYWj  XQ JURXSH SOV OUH GHV DAMV FROFW GHV RXUpHY G-
SUDIXH HWRX GH Ul Bf LRQV FRIPWHY SURSRVWHV SDUG3$&&  \RQARU DQVOVFKDTXH DQQoH SDI
© FRPP IMRQ / DAM FRBFW GH D @Mp B JURXSH DYHE GHOMH GH SRXWKIYUH FH WDYDICH
FHWH UHFKHUFKH VRADX B@Q) GH @QpH 1 RXV DYRQY FKRM_GH QRXV YRUHQ YIMR FRQ pUHGFH VRX
GV G PRY HAGH FRP P HFHUQRWH WDYDIOHQ G GIDQAVFKDFXGH GHV \PDGFHV | XCH I Of IRC
DXVRXUG XQFRQM WSH DWRFLp DX J HQUH GX P HYH@®]

1RM XQU\XP* GH FH TXH GRXVHQIMQGERQY SDULRIDDY IGFGMYH HWAHQDQGH H GH FH GREXP HQW

2 VFNRVFT QS DITPOT N “ U PEPNAHIRVFT

/' H SURFHWXV GX OER HVABH \VXYDQA HQIQGH \pDFH QRXVI L RQV®I FRQM TXL\HD DERG RV G
SURFKDIQUHGH YRXV / H RX @ UASRQDE®! GX @ER FKRMWKGH YHMRQ HQI DIMKGH GFVYUH FUMTXH
DX UWHJ DUG GHV IDSSRW GH GRPLOMRQ GH JHQWH FOMH DFH HF HWSURSRVH XQH @M GH r
SRIQN GH IUPMRQ} BV HIBIRW GX WhFIW YpKIEXDQAGHY WWRASHY & HWH GRMUBH SHXWDE
r WH HQUEKIH SDUGI JURXSH  SXIV FKDFXQ H SUbSDUH @ \pDGFH GHVRQF{ W 1 RXV QRXV UHMRXYRQ
HQLQ ® MAXUFKRM. HWFKDTXH SHYRQH SURSRVH DR \HV IGpHY TXHWARQGHP HQNV HAARCMRQ
SHUWP HMIQNGH WDIWU FKDFXQ GHV SRQN -H SFIVH TXIOQ\ D SDV GH m ERQEHV BSRQAV }
DWAGH HW TXH SOMHXY FKHPIQ/ SHXYHQNV HW GRYHQV FRH IMMU \DQ/ TXH FHD \R)
SURE@P DWW XH

6 OQFUU[ PPN TVSMT BJTPOT EF CPL8- E* NBI F

OPH VHP E®! [P SRUBQAGH SUP HUBN FKRVHV FOILHP HQMEL DI LQ Gp YMWUVRXWP DBIQMQGX  ®)
PHPEWV GH FH OERDWILH \RQVWY DABFKp HV | © QMWDMB RIDGI HWCGRAH EXWHWGH
WDQP HWEH FHV KIWRILHY DYHF VRXWFH TXHBN SRIMQAGH P ERBNV GH SRoMH HAGLP SHWHJFH
1 RWH RENMIPW QHWASDV GH mFDGFHO BV FROMV QGH BV @MU P DI GH \H SDUVRJ HUBN P R HQ
GHQ p YDFXHUGN W RASHV DI LQ GH BIXUSHUIP HWEH GH VH Gp SG HUGDQV VRXAM BXUEHDX\W HABIX
LOMP SRU®! P RGHQW $X GHD PrPH GH QRWH GoP DUFKH GH MFH KXP DICH HAWRFID®! QRWS
@GP DUFKH \MQG DYDQARXW  SOFHUGRV WFIW GDQV @ WASILDWRQ COWUH® GH © QAWIDWUH RDG!
TXLWDYHYH G WP SVHQ FKDQI HDQMDQY FHWH GH SHDX

1RM GV YHVMRQV/FRP SOWV GHY FRQMVWDYDI@ VVRQAHQ DQLH H GH FH GRAEXP HQW



/| DERIDVRULHGX P DW YDOFKH 1 HJH
YHMRQGH- HW * UP P

1PXAT EF GDUPO EFQUG' T

| HQWX GH @ EH®I P qUH BHORH] QQRGFWRY] © EHDXW TXH \KEIMHQABN | HP P HV
/D TXHWRQGH @ SHDX EOQFKH DWRFIpHj @ SXUMY HW © EHDXW GH QXpURGH QHVABDV GHXWH

/D NBXMH HOAH YDJFKH 1HIH HWAD EH®I PqUH UHQRH | XQH DXAH IQRGPURQ SDADUDEI @
FROFXUHGFH HOAH | HP P HV

2 QSHWRWUD P DU IDODWRQ GHV SHYRQGHY DWAQMY GH DQWP H
/ DWLI QDMRQ GH YDGFKH 1 H.J H DX WDYDICP pQDJ HU G SRIQAMMLI BUHQ WDYDIADQA
/' H QRQ WDIWP HQARX @ YDEUMDWRQ GHV [ LI XUHV P DVFXTHY IRBIQMV @ Gpl HPWRQ SDUHQBIG! GX SqUH

SDWHH VRXVMBIFH @ SVHXGR FRP SDWIRQ GX FKDWHXUTXL DEDQGRQEH XQH MXCH | LG GDQV D |1RW W
GIMEDMHU GX SUGFH GH O YHWRQ' IMH

*OHCDUPOS 8 CFBWUY

3IRSRMRY  XWDHUD YHWRQ FRYH m$QIIXAD } RX HFRWH @ YHWRQ SDOMAMIHQH m* WDICH GH
* BHDGH} ' DQVFHV YHURQYY @ TXHRQ GH @ EHDX\W QHWASGV XQ HQMX GUHFWHQAH © P qUH HAD
GBI (O/DI MGXQHQWX VREIDO/ D TXHWARQ F HWAB! UHJ DU GHV DXWHV

' DQV @ YHWURQ NDE\®I m @ 1@ GX VHSHQA} @ 1@ D TXDWRIH DQV SOMANTXHQ DYRUVHSW 3DU
DI®XY GDQV FHWH YHYIRQ @ PqU HVWDPENYDBIQM  H® H FOWmM EOQFKH GHJH } P DIV HBI ©
SURWJ H pJ DOP HQAGX UHI DG GHVKRP P HV

3URSRIMRQ B P RWNEH®I} QH YHXWSDVGELH @ P r P H FKRVH DXRXGKXLTX DXWH RY 2 Q SHXWRXHU
\XUFH P RW © YUDIH EHDXW F HWAY WH YYDQM DQP pH ,GHWSRWIE®! GH SUHQBUH FH FKHP 1Q SRR
GX W RWSH

3RSRMRY  SXIVTXH FH FRQOM WD HQ FUHX] GH FROFXUWHGFH 1L.GB1 P qUH RQ SHXWP DI IGHUFKDQI HU
B \KMGH FRFXUHIFH HOAH FHV G SHYRQDI HY

-B QFBV CNBCDI F DPN N F TZN CPM EF QVF-U

3URSRMRY  SDWHUSDUQLP SRWM OTXHB® GHV DXWHY YHMRQY GH YUDQFKH 1HIH 4J ® FH SIREQP H
FH QHWABDVXQP R TXLUFXUHQN/

3IRSRMRY  RQ SHXWIP DI IGHUWDFRQMUFHWH KIRLL \DQV DWRFIHUD SHDX EOQFKH | XQ W P ERGI
GH EHDX\W HWRX GH SXUMWY



OPCDUPOS N8 DPCDVSE-CDF FOLS- WT ENNFT

3URSRMRY  [OHWMP SRVZQAVGH WDIWU GH ©@ NIEXMH HQAH @ P gUH HMD 1@ FHWVXQH p\BSH
IP SRWBQM GH @ YIH SU FKRBI TXH /D mP pFKDQM P qUH} QHIWTXXQGHVDVSHRWGH @ P qUH \pSDp
SRXUBN EHVRIQV GX FRQM ,0l DXWSDWYHQUj  @ERGHUGH P DQgUH \iXI | MDP P HQASUR RQGH SRXUVRMWY
GX \WYYHRASH

3RSRIMRQ  \DQV IDHU @ ME&MH TXL VWG Fo XU GH FH WFIW IOHVWSRWE®! GH @ WDIWU
\RFIDBP HQAMMGH, IMMAKUBN GHX \BEGDX

. BSHIEBMIBUPOEFT QFSTPCCFT BUFIOFT EF CBAITN F

3URSRIMRY  UHP SOFHUGN QDIQV SDUG DXWHV DICDQN SUbVHQN GDQV G DXWHY YHURQY  GMDY GUDI RQ/
RXDQP DX

3RSRMRY  H SOXHUD 1LIXUWH P\ WRBJ ITXH GX DIQ DILQ GH GH SDV/ I DILH GH FRQ XVIRQ HQAM BV

SHYRQIDI HV GX FRQOM HABN SHIRQHV GH SHWM VB! 8 WIVHUXQH HOMHBSSH | DQEMAT XH SRXUHIGH
FHVI LI XUV P p@RIDWYHY

3RSRMRQ  WDMWUGH @ FOMRQ GH @ \RFIp\W GH FHV SHYRQDI HV GDQV B W FMSGWMWTXH GH ®f
OMHUHQFWH  HQI DILH XQH | RUFH SOMMIT X XCH | DIEGMH

" TTHCBUPOBYV UBVBIW “ CBHFS

3RSRMRY P RGULIHU FHWH SDUH GX WFIWHQ HOR HU UDQFKH 1HIH WDYDIO®U DYHF ®V QDIQY
3PW WU XQH PDOGH RX XQ DFFIGHQASRXU MNIHUND SWVHFH | @ PDMRQ TXDQG @ BHCH \H
SUbVHQM DX BRI

3RSRMRY  YDQFKH 1HIH UMMj @ P DMRQ TXDQG BV QDIQVYRQAN @ PICH P DIV H® VDGRQH j
GHV DRV QRO W RASPHV SRXUBN IHP P HV IRUH EEFKHIRIDIH FKDWH HW

SURSRMRQ  IOHVANIQNUHWDQAGH P HWAH X(H 11 GH URL DX WDYDIO F HWAKXCH P DQqUH GH SDVHUVRQ
&\ HU X(H | R®P H GH SDMI H GV WFKHV TXLGRW WH H STHW

/ POUWBJIFN FOUEFT GHVS-T N BTDVMCFT WRMQFT RVFNRVFT PIOT TVQQOVIN FOBXI-T

/HV KRP P HV MIRBIQN  LOHVALP SRUZQAGH QH SDV \RP EHUGDQY @) SlgJ H GX SDAIDEFDWIXLH FX\VH BV
KRP P HV MIRBIQV RX ®FKHV 0l DXWMDMWU @EVHEFH FRP P H XQH Gpl DIADQFH SDUHQEB®! HWCH SDV @
SDWHUMRXV MBIGFH 0 r P H FKRVH SRXU®! FKDWHXU LOQpVBMSDV REQ p GDEDQERQUHUYDQRKH 1HIH
DY/ @ |RYW ,OHWIP SRUBQAP HMH HQ GP lqUH ®V DIV GH FHV SHURQDIHV DILQ GH QH SDV
YO KIEXBIUBXUFRP SRUMP HQAFRP P H pVBQADSSURSUp

/ HEDIVHUGX SUGFH - @ SUGFH QHP EUDWH SDVIUDGFKH 1 HI H GDQV BN YHURQ WDGMRQHDN

/D SDWIMW GX SHYIRQIDIH SWFISDO G FRP SRIWP HOANSDWIL GH YD(FKH 1HIH SRWH SUIREQPH ,0
[ DXVWRWD UHQEUH DRWIFH GH VRQ GHV RWGIL GRACHUSAYV GHP SUMH \XUBN FKRAHV VRVWDBRUMHUFHWA

SDWIMW FRP P H p\WWQAKCH TXDOW P RAEH



| DERIDVRULHGX P DL / D 1@ DX] P DLQV
FRXS, HV YHWMRQ/ LJ XWH

1PXAJ EF GDUPOEFOUG' T

o /HUFWH FXVH \BFWP HQABI SDUHQAP DRRDMVBQADX GpEXWEX Y FMARQ FRP SRUMP HQAQHASDY DI
FRP P H p\EQAG VI RGPWRQHO

+ 0D\ D SDVGH GHP DQGH GH FRQOHQMP HQATXDQG B LRLWRXYH @ MXCH 1@ FWGFLGH GH @ SRXAVHUDQY
OLGHP DQGHUMMRQDYY

o /HIDWXH® EHD®I P qUH Go\WWM © MXGH 1181 VDQVDXWH UDVRQ TXH F HWAKGH EH®! P qUH QRXV UHQYRH
HFFRBIXCH IRYj QQRGPURQj © FROFXUWHIFH HOAH | HP P HV

o /D P DRDMVIGFH GX SDWDQAHMAEXUEXVHP HOAYDEUAMH LM XVH GH GDIGHU] DWIDSHUVHV HQJ DQNV GDQY
O IRQEICH SXV IOHVASR TXH GV EUDV GH @ MIXCH 118 RQMHSRXAH JWFH | GLHQ ®f ShVHQEQN
FRP P H XH LGFDUDWRQ GMGH VDQY TXH UHQGH G S\VHQM DIQL

o VRXTXHWIQDO G IpPIQFIGH TXL SHPHWEI KDSS\ HG  RQ [IQWHQ DSRWpRH HQ EEOQNVD m
PpFKDOM } EH®I PqUH SRXUYIYWH KHXW] OrPH HQ SDWBQNGX SWGFISH GMFXBEGI TXH FH
SHYRQADU H HAMP DXYDY}  VRXAAFH TXH®! D | DMF HVAFKDWHUMD EH@ 11@Bj  TXLIOQHWADUND DXFXQ
P DO&H P HXUWH HWARBEP HOAJ IDMW QPIOUCPO BCPE* QBSN BORVF EF UFN QT

e /H IDWTXH Gl LR SqUH SDUM HQ OIMDQMD [HP P H HFHOM HAWVHY 1 XY HQJ DQN QHWSDY DWW
FRP P H XQH Gp| DISBQFH SDUHQEB®! QPIOUCPO BCPE* QBSN BCRVF EF BN QT

e /HW PH SDWYW GX SHYRQGDJI H SUGFISDO SDV DI SDUP DQIXH GH WP SV @ J HOMB SHWM | (OB
TXLREpIW \RQ SqUH TXDQG LOYHXWGL FRXSHUBN EUDV DX URLTXDQG IOYHXW@SRXVHU | \D EH®! P qUH
TXDQG HB @ FKDWH DX URLTXDQG [OD BMRXYH (@1 HAGRFLB! SDWIYH DFFHSW VRXMY BN p SUHXYHV
\DQVUHQGLH HAHMAFRP SHOWH SRXUFHD  QPJOUCPO BCPE* QBSN BCRVF EF UFN QT

&YDVTF UBBDJF EV QBS-CUN BNMEBBIBCOU

o 3URSRMRQ CHSDVFpGHU] @ WQEMRQGH FXVHUGI SqUH HQ SRVDQATX LOpVBIWNRE@ p } GH FRXSHU

GVEWV] \D I 7UDMAUXQ SqUH MRBIQAHWHI RMM  TXL\VH | DIMBUHQGUH CDQV GHQJ UHDI H GH @ @FKHW
HADFFRP SQABIV SILHV KRWHXY SRXUREPLUDX GDE®I

o 3RSRIMRY  HQXWIVDQABN YHWRQ/FRP SUHIDQMKQMP DWFKp GH GXSHV} DYHF G GDE®! ICBHXW WH
SRWE®! GH Sp\HQMUGI SqUH FRP P H YIEWP H FROWWD®! SXIVERXUIHDX & HD GH G QGRXDCH SDV P DIV

1Q) DI (H HQFRP SO IW

o 3RSRMRY  ICHASRWE® GH UDFRQMUFHAM SDUH GH QMR HQ P HWBQAHQ DYDQA®! | DIWTXH @
MIXQH | LG VH \DFULLH SRXU® |DP I@ H®I DFFHS\W @ \WWDWRQ SDUFH TXHD®I HWMRWM I pQoUHxH HW
\DFULIFLH®!

o 3UWRSRMRQ  FHFRQM D p\W WiV FKUMADQND & HWIAQV IQEEHV SHXYHQA DILH SHQHUTXH BN YHURQY
DQUHXUHY SRXYDIHQARDIMUGKX IRGGH @ | LGB SDUNVRQ S UH HWGH \D 1 X GH @ P DMRQ



" CTFCDF EF DPOTFQUFN FQU

o 3RSRMRQ CDQVOPHXHR FHVG] SHYRQED HV\RQABN FRP SRVDQMVGX mKDSS\ HQG} 11GQDO
LOHWAIP SRUBQAG DSSRUMUGX FROHQMP HQAGDQY BIXUKIMRILH 3RXUFHD 1O DXWBXUGMHUGH WP SV
GH | DILH CDYH HWGH YIYUH GIXUKIWRLLH GDP RXAUHAWHQEH \RQ SRXYRIUGH FKR[ HAGDPWRQj @ MXCH
I 2 Q SHXWHJI DBP HQASURSRVHUXCH HAB\H TXLSUHQGH ®1 Pr PH FKHP 1Q 2 Q SHXWHJFRUH DBUSGV
BQHQ OIMDQABI WP SVj @ MXGH | L@ GH WRXYHUVRQ DXRGRP IH \DQY ELDV GDQV® | RW WBRXUHQI DILH
XQSHYRQIDJI H DXRGRP H DYDQADUIMH GX URL

o 3RSRIMRQ  CSHXW WH IQNURDQAGH WDYDIGBUD Gpl DIKDGFH GX IRLj  GHQELRMGX FRQHQMP HOW
GHQI DI XQ SHYRQCD H TXLVH WRP SH HATXLp YROH VRXADX BQ) GX WFIW

e 3BRSRMMWRQ GCDQVO YHVMRQ DYH XQYHUJHU FH QHVASDVY Gl FKIHQ TXLYMHQAN H®I FHVAHGI TXLYD
YHY ®1 YHJ HU HBI\ HMASAV SURDFWYH

*OPCDUPOS N8 DPCDVSE-CDF FOS- GNNFT

o 3URSRMRQ  HJFRUH XCH IR0 DXWSUHQGH GF WP SV 6LAKMRILH GDP RXUHQAH @ MXH | LG HABI URL

HWAELHQ SRpH ® | DIWTXIO \RIHQAGH QDMDGRH GlLIpUHQM SHXAWH SOrXHU® FRQUH GH @ EH® P qUH
&H QHSDVWIV\RIRW P DIVoD \VH IDFRQM ,CBHXWP 1 P H r WH LQNUHWDQAGH Qo YHBSSHUGHVEIDY GH
VH WP H Q4 p FWGH YDEEMWP H DYHF FH SHYRQDIH

o 3RSRMRY  RQ SHXWXWDHU GDXWHY YHURQ/ GDQV BNTXHBN BV SDUHQN GX SUGFH \RQMAGV
EIHQH@QN ' DQVFH®N FLRQGH \DIWSDVGRe  YIHQGHQABN | DXWHY GMWEH HABN SDUHON FRQEDP GHON
FH TXLO' SHOHQA WH GV DPWVGX | LY

o 3URSRMRQ  ®f IDIWTXH B URLGLGRQCH GHV RBBV IDFRQM TXHIXH FKRH GH\D SOFH| H® 8CH
DG XUSHXWDYRUpW GRXUH HAH STrXHUMRQFRP SRUMP HQWY

o 3RSRMRQ  GDQVFHWBIGHY YHURQY @ EH®I P qU HWAP DQSX@H SDUGI GDEG! & HD SHAWDFRQMU
® SDWDUFDWTXLWQM GH Go\WKLH @ VRURIMY HWGRXVHP P HGHUYHLY TXHDXH FKRVH GLOMUADQN

&YDVTF EV QBTTBCUN BMEBIBCOU

o 3URSRMRY  \LRQYHXWHQI DILH QQMYHQARQ GXQSHYRQADI H P HYHMI] DP ELYDBIQMO DXWADYDIGU
®N SDUGR HV GX SHYRQIIH Gl mQRAL QL QRQ} ( Q IDIWH XQ SHYRQDIH SRMW TXL QDIGH SDV
YREQEALHP HQNVSRXUDIGHU

o 3WRSRMRQ  SDWHUSDU®N DIGDQN P HYH@] SUpVHON GDQV GDXWHY YHURQ/  XQ RVADX RX XQ
DX DQP DO® GYQW GH DX HW

¢ 3SRMRY  SUHQEH GH @ QWEGQFH DYHE FHV mDIGDQN} HADWXP HU®! | DIWTXHT \H \DXYH HI
PrPH HAWRQHQIDQASDUD Pr PHRFFDVRQ



/| DERWIDVRULHGX  ML@W / RIMVHDX G RU
YHMRQGH- HAN  * UP P

1PXAJ EF GDUPOEFOUG' T

* / RPQSYWVHEFH GV KRP P HY GDQV FHAM KIMRLH 8 Q URL WRY SUWCFHY WRY URY pWDQIHY HW  X(CH
SUCFHWH 9RO XH KIMRLH TXL HMAMBRQ GH SDWHUG! WMACH %FKGHO 0 r PH MLHQ DY SHX GH

FROMVP HYH@®X] ® SDWHQAFHOLFLHAYUDIP HQAKQFDV GpFR®

e 8CHKIMRILH GH QREGNV 2 Q\RWGH @ TXHWARQ GX JHQH P DIV QQMURI DARQ HAIQEUADOM & HWH
KR P HAWHQ VFgQH GHV SHYRQDIHV GH @ KDXW \RFIpW LQMIDI MDQAHQAH HY  \DQ/ WRS GH
UDSSRWDYHF BImSHXS®I}  ( WFH XQH FKRVH TXH YRXVWDIWM] " 6LRXL FRP P HQN/

e /HEDMUNDQY FROHQMP HQV ,OH WM \XUH@I HAGHP EUDWH DYDQAGH GLH TXRLTXH FH \RWHWGLmM
GPDEH} CGH YHQUDYH GL SDV EFVRIQ CGH IRIFHU BQIWP SV SRXU FRP SBIHQEUH TXIOVDI IWGXQ

HQQ YHP HQN / D MRBIFH HVASDMH H VRXVMBIFH H®B HWH FX\pH HQ QpWQASDV QRP P pH

o /HWDWP HOAGX VHXCBHYRQDI H | pP IQQ GH G HVAFDVMIMARSKITXH \D VHX®! FDUDPVWUMAT XH HW
Gr WH EH® VRAG! P RQGH WRXYH QRUP DOGH CHIBIVHU HBI GHMHOA®! SU[ GXQ SDULHQAH VRQ SqUH HW
\RQUDYIMHXU ADFFRP P RGH GH \RQWIAMAGH UbFRP SHOH \DQVUHQ G mRP EH DP RXUHXVH} GHRQ
IDYMHXU ERQRXUGI K QBRP HGHB\RFNGRD. %M ( @1 HWAADIMYH FRP P H XQREMMGX GOEXW @ 110
GH GO

- PN QIQS TFCDF EFT | PN N FT EBOT DFUWF | JTUWPIS-

o 3RSRMRQ  QRP QSW\HGFH GHV KRP P HV SHX WH LORUADQM VLRQ | DMGX SOV MXQH SUGFH XCH
MXQH SUGFHWH ' gV ELY GRSSUHMRQ HAD G YDBRUMDWRQ TX HTB! KEMGH @ SDIWGH VRQ S UH HWGH VAV
IGUHV SBHAG XQ VHQ/ VKSSPP HQMEILH TXL SHXWF W IQNUHWDQN FHWXCH THPPH GDQV XQ P RQGH
GKRP P HVTXLHWDIH GH WHNRQpSIQ) B GX MIX HWIQWSDUJ DI GHU

o 3RSRMRY  RQ SHXWDWKP HUGRP QSUVHGIFH GHV KRP P HV HWHQ | DILH XQ mFRQM GH PHRV} TXL
KD GH © YUY VR TXH HAD VRXUH HQUAEX®! 4 XSGV HWWFHOL TXLVHQ\RWHAWTXLIDICH| @ 11Q
HIWEDQY XH pQHJIH PRQV EVE®! SOV IpPIQGH P HMM FHWDVSHRWHQ OGP IgUH SHXWE WH XCH
P DQgUH GH FUMT XHUD P DVEX@QW KpJ pP RATXH

o 3URSRMRY  LOSHXW WH SRME®! GH WRXYHUXQ SHX SGV GH [ pP 1QQ HQ FKDQI HDQMBI JHIH GHV
DQPDX 8QH ®XYH RX XQH UHIDIEH SOMAMTXXQUADLE RX XQBXS

6 CF | JIPH- EF CPCNAT

o 3URSRIMRQ  DWMQARQ GH CH SDVI DI GDDFKIRQWP H ®f mWDU} GHY FRQMY DAWHY HIAKRXYHQAKXQ
VP SGIFKH GHY@UIH 4 XLSOVHWM_RQHWAHQAH URY HABHGHY G WMMWRFIDAH \H SRVH SDVFRP P H
UDSSRWAGH SRXYRIU

o 3RSRMRY  OSRXUDIMF WH SRWE®!I GH 1DILH GX URL XQ UFKH P DUFKDQG DIIQ TXH @ TXHWRQ CH
OXp UM H \RMBRW H VRXVHQ VRUBQAGH © UR DXW



- F CBJIFSTBOT DPOTFOUFN FQU

3IRSRMRY  RQ SHXWSURSRVHU XQH URP DQFH DX SWHP IHU WHI DG TXL DERXWAf - XQ FROHQMP HQV
PFOIL RX EIHQ RQ SHXWSUHIGEUH ®f WP SV GH | DILH QDWAM GIXUKIWRLLH G DP RXUDYDQAGH G| DILH SDIW
RXV BN GHY

3RSRMRQ Bl SHYRQIUIH | pP IQQ QHASDV XQH SUGFHWH P DIV XCH SXAMDQM P DI IEHQH LOSHXW
QH SDV\ DYRIUGH EDIVHUGX VRXWE H QHVABDV XQH KIWRILH GDP RXU P DIV XQH DADGFH

- F UWBJFN FOUEV TFVMFSTPOOBHF G N JOIOEF M JTWPIS- HUD BBTUEPQ RVF

SURSRMMRQ  RQSHXWDFRQMUD YHMRQP RGDYH CDQVOTXH® @ | L YD DX FRP EDW

3RSRMRY L0 DXWBHP HMB ®f SHYRQQDUH @ Re IOGRW WH  FHWAKGH |HP P H P DU LEHQGH HWRX
XQH 11881 GH WRL 3RXTXRLHAFH TXH oD QH VHUDMSDV HBB! TXL GLVDXWDIMGHWXY TXDQG HBI B YRW

( @ TXLSUHQH BV GHYDQA' 3RXTXRLCH SDV O BHQEH SOV FRPEDWH | @ 11Q TXDQG VRQ DP DQAHWW
SRXWH CDQVE! DAWHDX SDUVHVIGUAV" 0 1 P HVLRQHABXIMDQM RQ SHXWH UHARXYHULP SXMDQM

3URSRMRY LB UHDUGE HWAKGH UHCDUEH HWIHARXYH IRP H KXP DICHj @ 11Q FHD SHXW WH H®! TXL
PSRX\H B! KpURV SCWMTXH @ SUGFHWH



/ DERWDVRULH GX VHSWAP EWH / D EH@1 DX
ERLY GRWP DQW YHWMRQ GH & KDUBV 3 HUDXQV

1PXAJ EF GDUPOEFOUG' T

o /H SHYRQDIH SUGFISDOHWAGY WpRWSp mMSUFHWH ] BV GRQY GHV | pHY VRQAWEY W RASpY
EHDX\W LOM® HEFH ELHQ GDQUHU EIHQ FKDQMU HF  / H NWGX SDUDIMSHMRMADX HQ FDIH & H TXH
FHV GRQV UHQRHQAGH FH TXH GHYUDIW W XCH 1@ HWRX XQH | HP P H HVABURE@P DI XH HQ\VRL

e /DIHPPHREMW BN SD\DQV TXLIQATXHOAD YRH DX SUGFH GLGVHQNTX HB FMAMWVHYpH} j XQI®
GH URL & HWKQGpVBCFHIMY P DIV oD HQ GWBQ \KUVRQ WEAMAG REMVHVKD COVYUH SDWIYH GDQVFHAM
KR ( @1 HVAP IVH GDQV XQ FKkWIDX SDUVHV SDUHQN (@1 \H U YH@®! VHBQ @ SURSKpWA ( QUAMHQN
XQH KIRLLH VHFU WA DYHF \RQ SUGFH BQAT X LOHXAD J DIEHUMAFUGW SXIV QR | EEIDOH TXDQG LOBI HXW
( @I DFFHSW GH P RXUUTXDQG B P DX GK{ \WOYHQAD YRIU \RLGMDQASDUFH TXH® HWWAMM P DIV oD
UbVRQGH DYHE VRXAB! UM ( WHE HAHQ LOVDXYpH SDUVRQPSRY TXLUMHQADX ERQP RP HQA/( @1 CH
| DMUIHQSDUH®I Pr PH 1H GQFIGH GH UHQ

e/ H EDMVHUINDQY FROHQMP HOASRXUU YHEBUGHIERWP IH  DEVHQAGDQY FHAM YHYIRQ ¥ B P HW LIFLSRXU
® WDWU VRXWGH Pr PH FDU IOVDIIWGXQ PRW WFXUHQNGDQ/ BV DXWHY YHYIRQY DWHMQGH GHV
\SHABWXUEHY 2 QHQIDMIXRLGHoD "

 / DPEYDBIFH GX SUGFH WRL ( FRUH ®f SDUHQAMP DRRDMIQASDS \RXV MBIFH G SUGFH GH FHWH
YHWMRQGH SRVH SDVGH SUREQP H DX QYHDX GX FROHQMP HQANKXI | MDP P HQAIDUH SRXUGI GRMU P DIVIO
\RXQ YH GDXWHV TXHWARQY ,CFDFKH \D @MLRQ;j VD P qUH HVWRQ SUH SHQEDQAGHX] DQVFDUICFIDIQAD
P qUH RI UHAWH TXLHWAFRQRXH SRXUGH YRUHUBN HI DQN %RQ 0 DIVXH | RY TXIOGHYHQAIRL ICR | IFIDOH
\D @MLMRQDYHF @ SWFHWH UWHCHGRF SXVSDW @ JXHUH HQ OIMDOAD WIHEFH| \D P qUH GRQAIO
\DIWTX H®B HVAGDQI HBXH " ( FRUH XQH 1RV RQ HWARKUXQ SqUH P DRADMEQASDULQGEL pUHFH HWRX
GQVADPWRQ TXLQHWASDV QRP Pp FRP P H WO (WSRP SRQ\XUD * DIRQH [OpFRIM GV OXUHY| O 11Q
SDUFH TXLOHMHQASDUKDVDUE DX ERQP RP HQW/

e /HWWRASH GH @ P pFKDQM EH®I PqUH  RQHQ D Gl SDUP VKUGDXWHY FRQMV P DIV HQ SDUDQN
SOMMGHY P DMWY ( WSXLY F HWWRXIRXLY IQRURDQAGH SRVHUXGH TXHWARQ SOMHXY IRY /H P RW m
P pFKDQM EH®I PqUH } WHQRH | @ FREFXWHFH HQAH | HP P HV IP SR\bH SDU®I SDAWDUWFDW G FRQ @V
MIXQH P DUpH — EH® P qUH WV FOWTXH

- F QFSTPOCBHF QSICDIBMFTULB T TU S PPQ* mQSID ATF }

o 3URSRVMRY  ICBHXW WH IQNUARDQAGH WDIMUGN W RASHY GH FHV GRQVHQ\ DABQAFDUBP HQA2 Q
SHADWAXP HUQQRGFWRQ HABI | RUP DV H GHV SHWMV | LABV

o 3BRSRMRY) GDQU/O® PHXH R FHV GRQY/ \RMRXY H SRV GDQV ® FIW IOHWSRWME®! GHQ
SURSRVHUGDXWHY P RIQVMHRASPY LOMM HFH FXURMW | DQEIMH HSUMBUDATXH HF

o 3URSRMMRQ  LOSRXUDIWY \WH SRWE®! GXWRHUFHY GRQ/ SRXUP HAH DX IRXUXGH SUMH GH FRQWFLHGFH
HWRX XQ DSSBHQMADIH GH @ IpP QW ® GRQGH @ GHIqW IpH DWRFp DX\DQ) VHIDMD SXEHW
TXLYIHQGUD LGH RIDEGP HQV 6LRQ®NVDWRFIHj XQF{ W mHP P H SDUDIW)  FHD \RXT GH QP P DWUMY
GX SUGFH TXLO YRWFRP P H oD SDUP P DVWUMY pP RARQCH®!



SIRSRMMWRQ  GKIWRIUH GH FHWH | HP P H HVAFH@ GXCH MH FWBAEGI  HB HWAERXUWpH GH TXDOQW'V P DIV
oD GLVHW UHQ & HMA KIMRIUH SHXAWRDMWUDO YIH GXQ FHWIQ QRP EWH GH IHP P HV & H QHWASDV XCH
EH®I KMRUWH P DIV H® SHXW WH SURFKH GX pHO

-B &GNNF PCKU

3RSRMRQ  [OHVASRWE®GI GH GLUHQGH VRQ SRXYRIUG DPWRQ HQ SUHIDQABI WP SV GH SRHUGDXWHY
UHOMRQ/ /DIWHU pFEUH WDQTXI@P HONV XGH YWDIH KIMWRWH GDPRXU SXIV OL IDIH SRVHU \RQ
LQGSHIEDGFH  MVIMP HQAVSDUFH TXH® QD SDV GoFIG) GH JWDQG FKRH MVIXH @ & HWAV(//( TXL
FKRMWGH GH SDV R IFIDDHUGKUBHOMRY (@1 YHXWHMUTEW 33XV H® DFFHSW GH ®f UHRIQEUH DX
ERXAGXQ FHUIIQ WP SV SRXUXGH UDMRQ RX XCGH DXWH 3RXUD 11Q LOHMAQLFHWDIL TXHD® \VH \DXYH

H®I Pr PH38,6 TXH\RQpSRY{ WMHIH

"VE-T EFT QPVSN F-CES- QNT BDUW

$YDQAGH HQGERUP LU HIBI D ®F WP SV GH SIRGRFHUXCH | RWP X®1 HQHLI QoH SDUMD | pH P DUDICH HWITXL
U GXWD YIH@ HQXQ UDIMOQVRXVWHF

$X @HX TXH ® SWFFH FDFKH ©@ BHOMRQ H®! LOMM G SWFH | HP P pQUIHUFKH HBI 4 XDQG GRI BMH
TXLSRXUDIW WH @ YIH@I TXLQD SDV A pupH GDYRUPW WDQU RP pH HQ IDMOQVHF  \MQG GHV SlgI HV
DX HQDQN FHWAD SUGFHWH QoNRXH BVSIgd HV

3RSRMRQ  ,GCH | DXWSDVFKDQI HUFH FRQM ;0 DXWB! UDFROMUMOT XHOHWADMMUGN SURE@P DT XHV
TXIOPYG®! & HAQRUADQAGH IDFROMUGKMRILA GXQH SHYRQEH TXLVH WYH@I | XQH WD GXUH HW
MRBOQM

3URSRMRY  LOSRXUDIM WH IQFUADQAGH UHP SOFHU®! SUGFH SDUXGH SUGFHWH SRXUGRQGHUDX
UbFIMXQH DXWH GP HQURQ

- F CBJITFSTBOT DPOTFAUFN FQUQPVSS WWIWAS MCEPSN F BCTFCQU BBOT D |IF WSFPO

3RSRMRY  HQVIQWSILDQAG+DWRU @ GoHWH pJ\ SWHIGH  RQ SRXUDIMXWDHUQFKDQI H GH \RX | BNV
SOWWTXH B EDMVHU LOVDSSURFKH GH®I H® BASILH \RQ VRX I BF FWHD VpYH@!  ,0SHX\WhJ DBP HON
r WH SRWE®! GH | DIUH FKDQMUB! SUGFH SRXU YHABIUD SUGFHWH

3RSRMRY  HOFRWH XCH IRY RQ SHXWDFRQMUFH TXLHWMDFRQN HARDMUGH SHYRQIDIH 1pP 190
TXLKEMKGH DI UWMRQVH XHB! YRILH XQYIRO

$SSRWWXSSEP HQBILH  GDQV FHAM SHYSHPWH FH FRQM HWAKXQ FRQM 1 pP 1QQ FWF HMADX] [HP P HV
GH ® DFRQMU

3RSRMRY  \LRQ HXWD@IUYHY XQH XQRQ QDB GH FHV GHX] SHYRQDIHV DXFXQ FRP SURP LV QHWV
SRWE®! DYHF @EVHJFH GH FRQHQMP HQA' DQVFHAM SHYSHPWH IOHASRWE® GH SUHIGUH ®1 Pr PH
FKHP 1Q GH 3HUDGNHWI RP P HUGDJ BAWRQ

- BN C/VBWMCDF EV QSICDF $PJ &CDPS- M QOBF-CUN BMBBIBCQU BTT* PVT TVMCDF

3RSRMRY  [OHVASRWE®! GH B UHQEWH SOV MGRW 6L F HWAHD TXLGH YHXASDV G SRXVHU LCSHXW
HQ DYRUSDUP HMG SHXYHQAFRQUGH UHUFHAM KMRWH GDP RXUFRP P H XQH mSDWDGH } ) ICDBP HQV
H®I DFFHSW GH @ SRVHUHWGHYIHQAURLSHX DSV ,OSHXALI QRUMHUMRXGH © P DD QW GH\D PqUH \L
FHWAXGH PqUH  HWSDUMJSRXU I BUXCGH VMDWRQ XU HOM HQ GIMDOAXGH |RWM SIRMAIRY %M 1O
SHXW WH MGG UH FDLP DQAYDQYDYRIL;  \WWDQJ RUP HUGH U FIW



o 3RSRMRY  VRXRXY GDQV @ PrPH @H RQ SHXWJIDWEHUFH SUGFH ol DIXQAHMDFRQMU BV
DI WSDV GX GP DFKH DYHF © EH®! P qUH 1H SDV QAVHUGN WFW SDUMRXFLY GLGFOMYWY L0l DXW

SDWBUCHV YIRBIFHV TXLH IMMQNV

o 3RSRMRY  RQSHXWDFRQMUFH SUGFH FRP P H XQDP RXUH (ol IEIHQAIGFDSDE®! GH \H \p SDUHUGH
\D P qUH

-FTU S PIQFEF N8 N“ D BOF CFN# N’ S~

o 3RSRMRY  UDFROMUGHY SHYRQIDI HV I pP IQQY DX VH WP H QM U HAIQUBARDQNVP DY FHD SHXW
r WH J QAVDQAGH G | DILH HQVBQATXKRP P H | ,CSRXUDIW WH SRWE®! GH WDWUXQ URL TXL OIMH \RQW) CH
i VRQILO\XWM j XQ DFFIGHQAGH FKDWH SDUH HP SBI 8QERQYEY URLj DGFHQGH TXLQH VKSSRUM
SDVYRUFHWH | HP P H | R GUI HOMRQUR DXP H (WICSHXWP r P H r WH XQSHX RJ UH

o 3RSRMRQ  RQ SHXWDWXP HUGH DFROMUXQH EH®! P qUH TXL DWKUH ®f VHYEH DSV YHQM GX
SDWDUFDW/ DP ELYDBIGFH H MM FKH BNV HP P HVpJ DOP HOAMHD! HVAIQKRUADOMj  WDWMU

e 3BRSRMWRQ RQSHXW DIEHUD | pH EIHQ DIWIFH TXLD mUDWADSP G FRXS } DX Go EXWGH GKIMWRILH CDQV
O W GX AW (@ DFFRPSDIH @ SWCFHWH HWGOL DSSUHG GHV IRP XBV P DIITXHY SRXU \H
SIRWJIHJU HBI IGH D GrMRXHUGN SlgJHY GH © EH®I PgWH /H UDSSRWGRSSRMWRQ VH MMXHIDMGRF
DIa@®XY



| DERIDVRULHGX  QRYHP EWH / D L@ HQ
JDWRQ YHWRQ GH O XUHO/BRHK
HAMD | LB VRGDW YHWMRQ GH + HOUL3 RXUDW

1PXATJ EF GDUPOEFQUG' T

5" UF EF WWBV N8 QW FOHBS

o /HV pSBXYHV WWBRASPHY BN pSBXYHV VRQAMDIP HQAGX QYHDX m P RQAH GL XGH \RXUW HWAM. HO
PRQOM WU XQH FKDIVH HQ FUDQN FHVWXQH IHPPH  } & HWWQDYUDQW P DIV BNV SHIRQDIHV TXL
SURSRVHQAFHV p SUHXYHV B VRQAFOILHP HQAGDQY FHAM YHWIRQ 4 XHQSHQH YRXV"

e /DIQ KRQYWPHQNM QDLSDVIWDQG FKRH | WA | FH FRQM /HV SHYRQDI HV P DVEXTDY \RQN
P VRI\ GHV HABXLY p SUHXYHV Wp RASpHY P DLV 16/ \RQADQARI RQWMY GRQF SDV GH FRP SDIMDGFH 6HXO
EpPRO @ 11Q /H IDIWTXH ®f MXQH \XEBQ mIRX GH DIH } @ SRXYXYH @ WMRXYH HADSRXAH HW

TXH® FROHOM | oD VH SRWH FRP P H XQmP DUDIH P DQEDVRUH GH [ 1Q GH FROM PHYHMN] } 9RXV
HQIHUH TXRLYRXV"

o/ 1GHQMY GH JHQH FARIHQEMRQ VH XH®!  DEREH VIRQ ©@ WDQUMRQ GH J HQWH DYHF VRXWFH TXH FHD

UDFRQM DXAXUGKXLRX VDUWI W WWRQ DX WDYHWAAHP HQN / H SUCFH HVAIORP Ep DP RXUW] GXQKRPPH
RXGXHIHPPH" $EREGHWRQO TXHARQGH &XRP RVH XDy "

- F EBHPOW3J N8 GV TPNMEBU

« /HSRQN RRG $@Q RXSRQMYHERWX}  ® FDSMIGH GkJH P-EUHGH QDWWUH FRPUT XH UHFRQAM
XQH MXCH 1 LGB P IGHXUH HAYHXAR SRXAVHU pQRIP H UHG 1O GqV & GOEXWGX FRQM ' HYDQABI UH XV GX
SqUH LOGRQH GH U HQASRXUTXH®I \RMPGXTXpH  LOFRQAKMARQ m pSRXVH IGpDBI } HWHIQWSDU
@SRAHU 2 Q HWWWKU XQGH \MYDWRQ GDWHQEDQVHWGHP SUMH TXL VH 1 DIWSDWHU SRXUXQH KIRLLKA
GDPRXU

e /HPDWMB{ TXLWQM GH FRPPHMH XQ IpPIQFIGH ERQ M (H SHQH SDV DYRU EHWRQ GH
@ YHBSSHUSGV TXH 0D QRQ" ,CBHQH TXHM®I @ WRP Sp HMDQVP 1 P H SUHQBUH @ SHGH GH VH STNXHU
DY-F H® [OCHQIHP H GDQV XQ FHIEXHOHWD MW © PHU 9RQ YR - DIRXAM TXH G U FIHWARG
SURE@P DMIXH DSUV FHADYhQHP HQNV  LOGHSOFH @ WASRQDEIM GHV DAMV GH ORP PH \IXU\D m
DMH FRPUTXH} XQSHX| @ +HIXB & HWAKXQ ERQ JWRV WWRASH P DWRXT@ SRXUBI FRXS TXIO
| DX FROIAKLA

/D MPpFRFIIDWNRY} DYHF GRPPH YRBIQV | P RQVHQY G FRQM SRXUDIW WH WV ERQ HQ GVIMWIOH
I LQWDIMSDV DIQL & RP P H SRXUD EH®I DX ERY GRIP DQNVG! | DIWTXLE VH BAMRXYHQN @ 11Q GX WFIW
TXH®I G SDUERQAGH HATX L VXQWHINHAKDXMP HOASURE@P DA XH 3HX LB SRUM TXLOVHQ YHX@®! SHX
LP SRUM TX HI® VRIWIQCRFEHQM ®f | DIHMATXLCD \WQN GH @ \MHU



5" UF EF \WWBV N8 QW FOHBS PO

-FT* QF-WHTTU S PUQ‘ FT

3URSRMRY & HV pSUAXYHV W RASp HY VRQMQUHWDQMY FDUHDN pFKRXHQNV ( @N UGIEXDHQABN

SHYRQIDI HV P DVEX@ GH GAMRILH HAWYDEUVHQABY [HP P HY ,OSRXUDIMP r P H 1 WH IQUHWDQAGH

JIRMUXQ SHX B WDMSBRXUGRQIHUXQ SHX SOVj  YRU®G! UGEX®! GH @ \MDWRYQ 2 Q SHXWbJ DBP HQW
RUHQMUFH SDWDJ H YHWY GHV WY RASHY P RGHUIHY

SURSRMRQ  ,CBRXUDIW WH SRWE®! GH UHQYR HUD ED@ DX SXEQr R\GH GXUGHP DQEHUFRP P HOAY
HVHBNV | HIDIHQNVSRXU WP ICHU VIOVDIIWGXH ITHPPH RX GXQ KRPPH &HD SRXUDIWSHEP HAMH
GHQ DI HUD GM-XWRQ\VXUB! XV

SURSRMRQ 2 QSHXVHWD\ HUGH SURSRVHUGHV p SUHXYHV (H BHSRVDQASDV \XUGHV W RASHYV

- EFOUY EF HFOF- FUMPSFFOBUPO TFYVFN#

3IRSRMRY  $ERGHUD TXHWIRQ GH @ WDQMRQ GH JHQH VHDIWSOFp GDQV FHAM \MYDUWRQ 1O
VDU MG XQ WDYHMAAHP HQAY/ D WDQUMRQ HIAKGH TXHWARQ SOV SUR RQGH TXLP pUMY Gr WH P IHX] \ADIMyH
TXH SDUXQH IDFH & HFLAWDX GHP GH GXUDVSHPAFRP [TXH  FHV WDYHMAKHP HQA \RQAQWUAKDQN
GDQVFH TXIO IDFROMAGX SUM@JIH P DWX@ | FRP SWMUGK PRP HQAR @ MAXCH | L@ HWAWXH FRP P H
XQ KRPPH \RXMV BV SRV VRXYUHQV .0\ D XH MEIOMRQ | FKDQIHU GH Y ® \RFIDOTXL HWW
LQNUAADQM j WDIWU ,CHVADJ DBP HQAIQNUWDQAG DEREHUMP EYDBIGFH GX SUGFH FRFHIDQMWRQ
KRP RH X0 TXLWHQRH | P EYDBIGFH GHV P RXYHP HON YILIMMY FWGHV ER V FOE | (P EIDGFH
WV KRP Rp URAT XH

3RSRMRQ  /H I DIWTXH ®f SUGFH\RW FH SRQNQNUWMH SDUFH MXQH KRP P H HAPSRXVH © MXCH
IHP P H SHXWQRXV HP P HHUDX FRQADILH YHY ® I DMTXRQ GH VRP EH SDV DP RXUH GX JHQH GH @
SHYRQH P DIVGH @ SHYRQH H®I Pr PH

3RSRMRY  &H QHVASDV SDUFH TXRQ GoMUH TXHIXXQ TXH QRQSDWH | FM P DIV ICSHXA DYRWU
XQIBX QMBI GDBUMVTX] WDIWUGRP RVH XDOW \KSSRWH GX SUGFH FHD DEXGELDIWG! hFVWHQ
QSOoDQND | RFDGI GH @ MIXQH | LGB! XU®! SUGFH

-B @O

3URSRMRQ  ®1 P DUDJH | IDOGH \HP E®! SDV QoFHWDLLH GH FH FRQM HAMADEVHQAG DXWHY YHURQ/
&HD WDSSHBI G\ P DUDJ HV SRXUMDXYHUBN DSSDUHGFHV DS\ V DYRUG QRGP BV IQpJ DOV \RFIDBVj

O 11QGHVSIgFHVGH O RUHRX0 DUYDX 2 QSHXW/HQSDWHU

3URSRVMRQ RQ SRXUDIWSUHIEH G WP SV GH WDIWU XQH KIMRI GDP RXU HQAM FHV GHY
SHYRQDI HV L@ 11Q HWAP RQV SWFLSIWH HWP RIQV DIMEXPH DXRXUGH O YIRBIGFH HAGH GRU XHOGH
QRPPH GXSp ,OSHXM DI SWXYH GDXRGUMRQ HAGH UHP IVH HQ TXHWARY 2 Q SHXDXWAL DBUYHY
XQH IIQRXYHWM ]  FH XMW



- F EBHPOVW3J N8 GV TPNEBU.

-F QPJOUS PPEZ" MO PV QPXUm-F CPTTV}

3RSRMRY ,OHVWSRWE®I GH IDFRQMUFH SDWDIH GH GAMRLH HQ WDMIQMD \WMDWRQ SRXUFH
TXH®I HWV XQH VMMDWRQ GDVFHQEDQMWGH GRP ICDWRQ 6 MMDWRQ GROMD MXQH [HP P H VH WDIW
WDYHLY ®1 WFIW?2 Q SHXP HWEH XQ SHX SV HQ DYDQAD \WQEMYH GH SURMPWRQ GX SqUH HWBI FKR(
pFOLY GH © MXCH | HP P H GH SDUMIDYHFE FHVKRP H SOIVK J p GRQAHD! HWADP RXUHX\H P DO VRXW

3RSRMRY /D MDWRQ GHP SUMH QHVASDV L pYIGHQM TXH 0D RQ SHXWP HMBH SV HQ DYDQA®!
F W mJWRY QRXRXAY GH FFMKRPPH }  DIQLTXH G IDMWTXIOHAMM @ j VRQYRHX } 2 Q SHXWI DL
LOLMMUID MXH | LGB HB! P r P H SRXUTXH VAV p\MGHVARHQABDA pHV ( @1 SHXW WH XQH [HP P H I RWM GV
® QEXEX WFIW

3RSRMRY 2 Q SHXWDGRXFIUGI FDSIMIAGH HADIRXMU GX FROHQMP HOANGHY G F{ WV VRXAWHQ
DERDADQAMD GLIpUWHGFFH GkJH /D IRUP DWRQ DX DUP HV SHXW WH GDQV B SDWp GH FHWM IHPPH

P RABQAFHVGHY SHYIRQDI HV\XUXQSIHG GpJ DO

- F NBIKBWVY RVJUFOF EF DPN N FUS- VO GN JOD BF

3RSRMRQ  $XFXQ GoSOFHP HOAGH BASRQDELD \KUFH SRQN/ H FDSIMIBGH HWAKQ KRP P H YIRBIQV
TXLWMQM GH FRP P HMH XQI pP IQFIGH SRQN,CBRXUDIW WH LONUWDQAGH SOQMUD J UDICH GH FHAM
YIRBIGFH GV ®f QEXWGX FIW SRXUHWD\ HUGH GRQGHU) YRU® IDEUTYXH GH @ YIRBIGFH FKH GV
KRPPHV /H IDWTXH FHV KRP P HV GH \RQASDV GHV P ROQMIH MM GHV KRP P HV GDQV XQH \RFIpW
SDWDUFD®! HAWH MM 0 HAMB HQ DYDQAMD | REFH GH YIH GH FHWH |HP P H TXL SDIYHQAP DO VRXW

\XYLYUH HAXH \DXYH H®! P r P H DYHF @UWP H \HQpH O \WHUHWADJ DBP HQNGEVSHQDE®!

3RSRMRY 2 Q SHXWAKSSUP HU FHAM \WQEMYH GH P HXWRH HWD WP SOFHU SDUXGH \p SDUDWRQ
DELXS\WM \DQV H STEDWRQY /D YIRBIGFH HWAD P DIV ® FUP H HWARVRWHWRQ SHXWWFRQADHU]  WDWUFH
SHYRQIDI H P DVFXER\DQY TX IORMDQEI RQUM

-B mS DPCDINBUPO} BVWWD M PN N F WPMICU

3RSRMRQ  $SUgV XQH WIQEMYH GH I pP LQFIGH IOHVAIP SRME®! GH GRQUHUj  YRIUXCH U FRGFLIDWRQ
ILCD®! GH @ YIEWP H DYHF G BAWHXU 2 Q SHXWFHSHQEDQAI DIEHU® P IVH DX MXUGH @ \IXSHUFKHUH
FKH ®f URL SXIV Gl FDSIMBGH HAH WDMGH QMR VRWSDUSXQWRQ GX URL VRWSDUIXW \RWSDU
\KIFIGH 6 1O DXVWAXLYUH @ WDP H HWSURSRVHUDEVRGP HQAKGH XQRQ I LGDB! RQ SHXWDP HHUXQP DUDIH
DYHF G URLHAD | DIUH GHYHQUUHGH HWFKH | H GHVDUWP pHV



$11(; (6
5DSSHAGH @ GoP DUFKH "RIDDY LGFOMYH™
9 HWRQV 1O UDBN GHV FROMVWDYDIGRV



4 X HWNFH T XH ORWDAWY LOFXMYH ™

/ RDOYY LGFOMYH HWAXGH DSSURFKH GH @ QDUDWRQ YADQN]  GRQEHUXQH P HOBIXUH VIMELDN
DX |HPP HVHADX DXWHV IGHQMDY GH JHQWH CDQV QRV WFIW & HD®I FL\H SUDWXH SDUG!
EIDV GXQH XWDDWRQ GX OQIDIH IGFOML  SIRGRPV QHXWHY P RW pSIFqQHV DFFR(G CH
SRIPMW HF  DIQLTXH SDUXQH DSSURFKH FROWFLHQM HWRDWH GX WFIW FKR GHV
YHWRQ/ DP pQDJ HP HQN HF

&RP P HOWSWDWI XHU ORWD@YWY LOFXXMYH ™

- F BCHBHF XDMTJIG

8WDRQY GHVP RV pSIEqQHV QHXWHY DX QYHDX GX JHQW  nHQJDOAN; nFDP DIDGH RX
GV QRBRINPHY FYDWV  nFROMXUHDOH nFKDOMXUXH GH @AMIODEFH  nBV
IDXFKHXWY HW IDXFKHXHA  nBV FRP EDMEQMY HW FRPEDWEQAM RX MP SGP HQV
WKDEIDRQY GHV PRW IQMEW SDU QRV $FDGDP IFIHQY WY DXWEHY  SHOAMWAY

SKIBARSKHWH

SWDRQ/@FFRE GHSWR P BN FRQMXLY HABN FROMX\HV\RQAEHBA  RX GDFFRG
GHP DRUMY BN LGN HABI I DORQN XAV / RIDAHABBV\RXSE! TXHI FUNHQFH VHQ/

SWDRQY BV SWQRPV GHV SHIRQIDI HV SOMMTXH GH GXY SRRPV H  n&DP L

RXYUH O SRWM } mt UP SDEEWIPRQM| UEW }

8WDRQ/GH SIRGRP V@HXWHY LHORX HORX DORX XOHW

- F WVBIMBVWPVSEFT 3-QS TFOBUPOT HFGS FT

/HV DPp@IHPHAN GX WFIW PRALIHI GV p@PHIN GXH VFqH RX FHMBIQV/
SHYRQDJ HV DI IQGHQp@P ICHUBN Wy RASHV
/ D GoP DBFKH mIHP P HV SXIMDQMV}  FROWIKILA XQ U SHWRILH FRP SRV GH W FIW GDQY

BVTXHBNV OV | HP P HVAVRQARMP HQAHS b VHQHY HA Do RQGHQABIXY GHVID/
/ D GoP DUFKH mRXHUDYHF G1 JHQH} P RALIHUG! J HQMH GHV SHYRQDI HV GHV W FIW GH

\RQ WSHYRH DILQ GHQ P RQAMU GLLI pUHQMV | DFHARY HWGH SURSRHUXQH P HABIXUA
UHSUD\VHORMYIMY

/H FKRL GV YHYRQ/ TXDQG XQ WFWGRXY SOWWP DI \H SWPVHOM FROM® CH
WWUWRASHY GH JHQH LOVKIWSDURY GHQ WRXYHU XQH YHWRQ GLIpUHQOM RX ELHQ
FROPFWH SDUTXHDIX XQGDXWH













































/ D %H@ DX ERLY GRWP DQW &KDUBHV 3 HULDX AV









[ DILA@H HQ JDWCRQ 7-VWHGHYHDX 0 XUHO/RFK









/ DI L@ VR@DW / H GLDIRQ YHUN + HQUL3 RXUDW
























